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Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554
Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn,
I am a deaf person who uses Video Relay Service over broadband to commun
Amencan Sign Language, my primary language. For those of us who are deaf,
-altering broadband service that is a vital link to the hearing community.
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Ensuring that deaf individuals have access to VRS and encouraging improvem
shouid be a high priority for you as Chairman and Commissioners of the Feder
Communications Commission. The Americans with Disabilities Act (ADA) requ
to make available to all deaf individuals nationwide "functionally equivalent"
communications.

You will soon determine the future of VRS. When you set the VRS rate, you wi
whether America makes progress toward the statutory goals of functional equi\
nationwide access, and inclusion - or force deaf users to revert to TTY commu
And, you will determine whether VRS fulfills its potential to drive broadband ad
deaf, even in the face of disproportionate poverty, disenfranchisement, and iso
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proposals will push VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. YOl
adopt a rate that encourages continuing improvements in VRS technology. Rei
developments in VRS are a good example of how the service can be improved
enhanced 911 services, 1O-digit numbering, a larger and bettertrained pool of i
and better videophones with an array of enhanced features. Monthly payment~

broadband are a big expense for many deaf people, and instead of trying to cu
VRS, you should be exploring ways to make VRS over broadband more afford,
individuals.

Progress toward functional equivalence will be destroyed if the FCC does not E
VRS providers to improve VRS and make it more widely available. VRS is a re
dramatic advancement that benefits those who are deaf, but so much more cal
would be tragic if the FCC were to destroy this broadband service that is so vit,

I urge you to establish a fair and predictable rate for VRS that will encourage V
to invest in improving VRS and reaching more deaf individuals. The law requirE
the right thing to do.

Sincerely, a-/lJ '~
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antoinette sias
1780 parry st
beaumont, TX 77703
neltiesias@yahoo.com
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May 10,2010

To:
Federal Communications Commission
Consumer & Governmental Affairs
Bureau
Consumer Complaints
445 12th Street, SW
Washington, D.C. 20554

From:
1smael Aguirre
748 Colorado Ave.
Chula Vista CA 91910

Received & Inspected

MAY 202010

FCC Mail Room

Dear Chairman and Commissioners ofthe Federal Communications Commission,

1am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service
that is a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a
high priority for you as Chairman and Commissioners of the Federal Communications Commission. The
Americans with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals
nationwide "functionally equivalent" communications.

You will soon determine the future ofVRS. When you set the VRS rate, you will determine whether
America makes progress toward the statutory goals of functional equivalence, nationwide access, and
inclusion - or force deaf users to revert to TTY communications. And, you will determine whether VRS
fulfills its potential to drive broadband adoption by the deaf, even in the face of disproportionate
poverty, disenfranchisement, and isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will
push VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing il):lprovermints ip:VRS technology; R~cent deveiopili.ents in VRS are a good
example of how the service can pe impro~ed, su"h as cmh<¢ced 911 services, 10-digit numbering. a
larger and better trained pool of interpreters, and better videophones with an array of enhanced features.
Monthly payments for broadband are a big expense for many deaf people, and instead of trying to cut
back on VRS, you should be exploring ways to make VRS over broadband more affordable to deaf
individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers
to imprpve VRS and make it more ~idely available. VRS is a recent and dramatic advancement that
benefits those who are deaf, but so much more can be done. It would be tragic if the FCC were to
destroy this broadband service that is so vital to the deaf.

1urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.



Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
alteril\9.l:lroad"band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to ..
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS an c . g m e deaf i ividuals. he law requires it and it is the right thing to do.
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith.Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Date-0~

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering.l:lroad_band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, ,

signa~/'7//~/',L ___
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering.broad"band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you' as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use ofVRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to ..
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

Dat~- / 7"-( tJ

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature ~b=-...v""",n..,t{=.::::---r"-,._~-=:::.>::"-'<l","",,",,,,- _
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith .Attwell Baker

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering.l:lroadband service is a vital link that connects deaf people to the hearing cornmunity.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Cornmissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionaily
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY cornmunications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Cornmission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvernents in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit nurnbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for rnany deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional eqUivalence will be destroyed if the FCC does not encourage VRS providers to .'
irnprove VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictab~forVRS that will encourage VRS providers to invest in
improving VRS and re hing more deaf in,\vid ,IS. Th aw quires it and it is the right thing to do.

Sincerely, . ~ lJ
1
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Honorable Julius Genachowski, Chairman
Commissioner Michael J Copps
Commissioner Robert M, McDowell
Commissioner Mignon Clyburn
Commissioner Meredith,Attwell Baker

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos, 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language, This life
altering.broadband service is a vital link that connects deaf people tD the hearing cDmmunity,

Ensuring that deaf individuals have access to VRS and encouraging imprDvements in VRS should be a high
priority for you as Chairman and CommissiDners of the Federal CommunlcatiDns CDmmlssiDn, The Americans
with Disabilities Act requires the FCC to make availabie to all deaf individuals natiDnwide "functiDnally
equivalent" communications,

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TIY communications, And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation,

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates, These proposals will put
VRS providers DUt Df business and mean an end to VRS,

You should be increasing the availability and use Df VRS, not cutting back, You should adopt a rate that
encourages continuing imprDvements in VRS technology, Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters, and better videophones with an array of enhanced features, Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals,

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers tD ..
improve VRS and make it more widely available, VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much mDre can be dDne, It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf,

Date SJ-=---t}~-=rJ_~

ZIP ....Jt.~~L- _City --->"K"';-"~~",,:-'\\-c:-P.rr---'\::---r State ----"'-------=- _

Email .COrr-

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals, The law requires it and it is the right thing to do,

::::::~~-----------
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

.,.

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

~"-H~ .- 0
Date I

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This Iife
altering.broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better Videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improVing VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

:::::: A\\~~,,-~,--_.. _
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith,Attwel1 Baker

Re: CG Docket Nos. 03-123 and 10-51

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

ZI P _---"';;.-'-"-~_°--,7_0 _

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering.ilroad~band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the avaiiability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to "
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and rea{;,g more deg:frnd' Is. The law requires it and it is the right thing to do,

Sincerely, d'
"'/" 'rA...,/\ >nA_~£ r/"/r/~/D

Signature ,v.... I or , ..~~ Date __J_'_-,7,-,f-,-__~_

-------Name __::/,-,-1-1.'rn~__::;-,;£----=.n-"I'l:....:...!.I--,',"----_---;- _

Address j~o9 Pfe4'Z>f",r A,/€,
City M~ ({~6"rJ j • State __w_V _
Email _

2



Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith.Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

r-....,. \
\ ' -

,.

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This Iife
altering.broad~band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you' as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technoiogy. Recent developments in VRS are a good exampie
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

Date ~- / 'f - ( ()

{)'~()'ivZIP ---'- _State _--,IN==-_\}_'__

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

~SinCerelY,!!~ ;.
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

ZIP z,€u-{

Date S /) t/ /u

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service aliows deaf individuals to communicate by phone in American Sign Language. This life
alterin.g;;i:lroad_band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to~ communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to -
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

~rn.Signature ~ _
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner MeredithAttwel1 Baker

Re: CG Docket Nos. 03-123 and 10-51 ;-', " \.,
..._"

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This Iife
altering/broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signatur~£:~

Name ~'1 f, G!if,J/F
Address f2s1 Ht?-k~t'~r- P&.
City I,.(/~(/t;6 (/& 6 State W y--:"=-------
Email 1{"'rt? (PU/f~OU (,;)lP~ ~N,""rDr; c:::::;,~
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner MeredithAttwel1 Baker

Re: CG Docket Nos. 03-123 and 10-51

... . .' ~,

(

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This Iife
altering.broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continUing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to ..
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reac more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature -.J~e.:::::'-=~~l----':=-==-:'-------- _ Date _----.:-.5=:....-_1_,£_-_1_' _
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Name __-,,~=_£_v_rr_--,G=,-__~_&_.."',,~_._,,- _

Address / 2- I i ~~ c e>~ Q.,..--
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(
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Ciyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering.broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivaience will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. it would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

~_/l./-~Ol i)
Date _C/_J_-/ ~

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching ore deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature --t7"--:t--I--4------------------

Name Ol<ftIY ~L£ M 1''1
Address ,go;';,,":' I1t/GHde
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

ZIP ---'2"'--'&~~"'4_(---

Date -6i-"7'-j.'--'/~cq0f--'/'-j)-~-

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service aliows deaf individuals to communicate by phone in American Sign Language. This life
altering.broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good exampie
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital 1'0 the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, /7 j}
Signature '---((wLJJ.' \.-f4¥~U<J 'Q;
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith,Attwell Baker

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering.broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use ofVRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to ..
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

IDDate .5 - ) '-1-

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature --=C=~-,-- L_~_L_..,_<-<....::,--_?n----'-....:;~---'---'---=-,,L---

Name W-..L-. ~7n~
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

ZIP C9ipS-Of

Date f;, -- (4- (lCJ I 0

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering.broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encDuraging imprDvements in VRS shouid be a high
priDrity for you as Chairman and CDmmissiDners Df the Federal CDmmunicatiDns CommissiDn. The Americans
with Disabilities Act requires the FCC tD make available tD all deaf individuals natiDnwide "functiDnally
equivalent" cDmmunications.

YDU will SDDn determine the future Df VRS. When YDU set the VRS rate, YDU will determine whether America
makes progress toward the statutDry gDals of functiDnal equivalence, natiDnwide access, and inclusiDn - Dr
fDrce deaf users tD revert tD TTY CDmmunicatiDns. And, YDU will determine whether VRS fulfills its pDtential tD
drive broadband adDptiDn by the deaf, even in the face of disprDpDrtiDnate poverty, disenfranchisement, and
isolatiDn.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

YDU shDuid be increasing the availability and use Df VRS, nDt cutting back. YDU shouid adopt a rate that
encDurages continuing imprDvements in VRS technDIDgy. Recent develDpments in VRS are a gDDd example
Df hDw the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better
trained pDol of interpreters; and better videDphDnes with an array Df enhanced features. MDnthly payments fDr
brDadband are a big expense fDr many deaf peDple, and instead of trying to cut back on VRS, YDU shDuld be
explDring ways tD make VRS Dver brDadband mDre affDrdable to deaf individuals.

Progress toward functiDnal equivalence will be destrDyed if the FCC dDes nDt encDurage VRS prDviders tD .
imprDve VRS and make it mDre widely available. VRS is a recent and dramatic advancement that benefits
thDse whD are deaf, but so much mDre can be dDne. It wouid be tragic if the FCC were tD destrDy this
broadband service that is SD vital tD the deaf.

I urge yDU to establish a fair and predictable rate fDr VRS that will encourage VRS providers tD invest in
imprDving VRS and reaching more deaf individuals. The law requires it and it is the right thing tD do.

Sincer~iY,' ') L L...'
\/~,~.~~»

Signature ~ .~
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDoweil
Commissioner Mignon Clyburn
Commissioner Meredith ,Attwell Baker

Federal
Communications
Commission
445 Tweifth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51
'\ :-

Dear Chairman Genachowskl and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering.l:lroad,band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .'
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic If the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Date if/~It)
----..--.....--Sincerely,

Signature .A11J.oA~"'-~~~~iL.._------------
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This iife
altering.ilroad"band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good exampie
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .'
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

--Date ::> - I y.--r "

ZIP ;;..,taC -Z-'('State lAJ\}

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VR reaching mo deaf individuals. The law requires it and it is the right thing to do.

Sincerely,

Signature --i[2;~~~:"'~~~A/1~~:::::::'---------
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Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith..Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

"., '

.':'.'

Federal
Communications
Commission
445 Tweifth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life
altering;oroad,band service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1O-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to .
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.
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Honorable Julius Genachowski, Chairman
Commissioner Michael J, Copps
Commissioner Robert M, McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos, 03-123 and 10-51
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Federal
Communications
Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language, This Iife
alterin~kl:lroadband service is a vital link that connects deaf people to the hearing community,

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS shouid be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission, The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide "functionally
equivalent" communications,

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion - or
force deaf users to revert to TTY communications, And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation,

I was deeply disturbed to see the Commission's recent Public Notice on VRS rates, These proposals will put
VRS providers out of business and mean an end to VRS,

You should be increasing the availability and use of VRS, not cutting back, You should adopt a rate that
encourages continuing improvements in VRS technology, Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 1a-digit numbering, a larger and better
trained pool of interpreters; and better videophones with an array of enhanced features, Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals,

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to '
improve VRS and make it more widely available, VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done, It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf,

, urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
imprOVing VR:[;reaChing more deaf individuals, The law requires it and it is the right thing to do,

Sincerely, -----tVW J
Signature ~_________ Date ~/;J/fJ

Name --=-jJ...::..:..;;'t!i/'{'=-..L..--J3~j)~k:.L-/ _
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